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Patient Education - Introduction

What is Patient Education?
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ASkiII Building and Responsibility i !;
Patients need to know when, how,
and why they need to make a

lifestyle change
Euc 9&

AGroup Effort T Each member of the
patient® health care team needs to

be involved ‘ -
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Patient Education - Introduction

The Effective Educator
/&Effective Patient Educator skills include:
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Patient Education - Introduction
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Patient Education - Steps

Four Steps to Educating
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Evaluation - A

Evaluate - Evaluation is critical and should be continuous through all four
steps! This will help you stay on track and spot problems quickly.
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Patient Education T Step 1 - Assessment

~ 4
ﬁ Assessment
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Skills

for a Presentation
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Patient Education T Step 1 - Assessment

Grasping Patient Concerns

Avoiding Assumptions i A
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Getting to Know Your Patient i A
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Patient Education T Step 1 - Assessment

Recognizing Diversity

Understanding Cultural Issues A
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Patient Education T Step 1 - Assessment

o/

vLwil Cz ¢é wa

°pi Cam3vy% AwA v wa(l
°oCpi Cu jwé&EU Y%w

o Cpi iGs° aa

AEw{y 0Acf¥%w Az
OCbi Yov Y€ Baz CuEgE"™

Bwia Gz AwR O
0 geovy¥ z 0OjawhzmEWWE zv@@ﬁ(ﬁ,@ﬂfﬁ Yo
RA2 U«vi% °ChPCEI %I &
+ Patient concern should be primary focus in your education plan.
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Patient Education T Step 1 - Assessment
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Are you upset? What® bothering you?

Are you in pain? How would you describe your pain?
Are you taking your medicine every How and when do you take your
day? medicine?
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Patient Education T Step 1 - Assessment

Grasping Patient Concerns
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Patient Education T Step 1 - Assessment

ARedefining the Family

+ Patient support is a cultural issue. fFamilyocould be anybody the
patient designates.

AAssessing Your Patient® Support

+o EwwzyAEPp CEO W40 2 Wévz Ywi C

Does the patient . .. Does the support person . ..

Seem pleased with this person® input? | Appear with the patient frequently?
Look forward to visits with this person? | Show concern for the patient?
Interact favorably with this person? Encourage following medical advice?
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Patient Education T Step 1 - Assessment

ptkp pFplU echpp? ppme Fp pm3 cIFFTCpPF

Look back on the info you have gathered and determine if you are ready
to move on to the next phase

What health-promoting skills does
the patient possess?
What skills will the patient need to

Needs and Concerns:

What are the patient® needs?

What are his or her concerns?

What does the patient already know?

develop?
Beliefs and Attitudes: Behavior:
What does your patient believe? What barriers to change is the

patient showing?
What barriers do the patient®
support people have?
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Patient Education T Step 2 - Planning
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Patient Education T Step 2 - Planning

Setting Goals
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TYPES
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Patient Education T Step 2 - Planning

Setting Goals

Finding Resources A
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Patient Education T Step 3 - Implementing
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Must to know Better to know

Nice to know
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Patient Education T Step 317 Implementing

Ev! 3%Uy ¥ y A Cpi @CUpPpE v
°c CEwr

AT pev ¢v AR ayg

°fp Yowm adl¥% Ay AD
Ll  CAEI A7 Tw
E

KRAMES
staywell


http://intranet/sites/Team/kssc/PowerPoint Image Library/doc_computer_P.jpg
http://intranet/sites/Team/kssc/PowerPoint Image Library/doc_computer_P.jpg

Patient Education T Step 317 Implementing
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Patient Education T Step 317 Implementing
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Patient Education T Step 317 Implementing
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Patient Education T Step 317 Implementing
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Patient Education T Step 317 Implementing
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Patient Education T Step 317 Implementing

Overcoming Challenges

Breaking Through Barriers T Here are some examples of barriers you may
encounter, along with some ways to work through them

Behavior

Barrier

Implementation

Denial, anger, anxiety, or
depression
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Physical Pain
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patient's pain before
implementing the plan.

Acute lliness
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Learning disability
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