


A Guide to Educating Patients



Patient Education - Introduction

Å¢ĊõĀuÆù ¹w¬ĉv ÿ ¡½wĄù ćwê£½v
ÅSkill Building and Responsibility ï

Patients need to know when, how, 

and why they need to make a 

lifestyle change

ÅĈúĊ£ ½wí
ÅGroup Effort ïEach member of the 

patientôs health care team needs to 

be involved

What is Patient Education?
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Patient Education - Introduction

ÅEffective Patient Educator skills include:

+½wúĊz ćwă Ĉýv¾òý Ăz Ă«Ā£
+ûwúñ ÿ Ãº³ ¿v xwþ¤«v
+ ²Ñvÿ ¡w´ĊÑĀ£ Ătv½v

The Effective Educator



Patient Education - Introduction

Å¢Åv ¹ÿº´ù ûwù¿

Å ºùv½wí ÿ ¾§Āù Ç¿Āùj üîúù º³ w£
ºÉwz

ÅÚ´õ ìĉ ½wúĊz wz Ãwú£ ĂÚ´õ ¾ă Ă
¢Åv ĈÉ¿Āùj

Maximizing Teaching Moments
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 Ç¿Āùj ĈùĀúÝ ćĀòõv$ I¾þĉđ¾z ÿ ªĊñ,44-#

, # ¢ĊõwÞå ¿v ÈĊ~
ĈÉ¿Āùj

- # ¢ĊõwÞå üúÑ
ĈÉ¿Āùj

. # ¢ĊõwÞå ¿v Ä~
ĈÉ¿Āùj

,äõ #ÈþĉÀñ ÿ
 üĉÿº£ ãºăćwă

ĈÉ¿Āùj

x # üĊĊÞ£
ćwă ĈñÂĉÿć¹ÿ½ÿ
ûv¾Ċñv¾å

¹ # ÿ xw¸¤ýv
 ¢Æz½wí
 ÿ wă Çÿ½
 yÅwþù ûĀþå
 Ăz Ç¿Āùj
 IwĄåºă ćwÒ¤év
 ĈñÂĉÿ
 ÿ ûv¾Ċñv¾å
ā¾Ċá

ā # ÿ xw¸¤ýv
 ÿ wă Çÿ½ ćv¾«v
 yÅwþù ûĀþå
ĈzwĊÉ¿½v

 ûwĉw~Ç¿Āùj

 ÷ÿÀõ ¡½ĀÍ ½¹ ô³v¾ù ÷wú£ ¹º¬ù ćv¾«v ÿ óÿv Ăö³¾ù Ăz ¢Êñ¿wz
$Ĉùÿvº£ wĉ ĈöĊúî£ IĈýv¾{« Ç¿Āùj#

 Ûÿ¾É
Ç¿Āùj



Patient Education - Steps

ÅAssess ï ²ÖÅ ÿ wă Ĉýv¾òý Iwă¿wĊý ĈÅ½¾z
ā¹vĀýw· ÿ ½wúĊz Ĉñ¹wùj.

ÅPlan ï½wúĊz wz ãvºăv øĊÚþ£.

ÅImplement ïĈzwĊ¤Å¹ ½¹ ½wúĊz û¹v¹ ¢í½wÊù
ãvºăv Ăz

ÅDocument ïÇ½vÀñ ¢{§

ÅEvaluation -

Four Steps to Educating

Evaluate - Evaluation is critical and should be continuous through all four 

steps!  This will help you stay on track and spot problems quickly.



Patient Education ïStep 1 - Assessment

Åć½ÿ¾Ñ ¡wÝĒÕv Ăz ĈzwĊ¤Å¹

Å¿½v Ăz Ĉò¤Æz ĈÉ¿Āùj Ăùwý¾z ¢ĊêåĀù Ĉzwĉ
 ¿v Ă¤å¾ñ ¡½ĀÍÅvĀ· ÿ wă Ĉýv¾òý Iwă¿wĊý Ă¤

½wúĊz ćwă¹½v¹

ÅĊz wz Ãwú£ ½wz ¾ă ½¹ ÿ ÷ÿvºù ºĉwz Ĉzwĉ¿½v ½wú
¹¾Ċñ ¡½ĀÍ

Assessment



 wz ºĉwz ½w¤Å¾~ Iüĉ¾ĉwÅ ÿ ½wúĊz wz  ĂÖzv½ ć½v¾é¾z ½ĀÚþù Ăz
ºÉwz wþÉj ĈÕw{£½v ćwĄ£½wĄù)

imani



Company

LOGO

Communication 

ówÞå û¹v¹ ÇĀñ



¢Åv ć½vºĊþÉ ćwă ë¾´ù ¾ĊÆæ£ ÿ ¢åwĉ½¹ ôùwÉ

imani



 ¡vĀÍv ë½¹ ôúÝ

imani



Patient Education ïStep 1 - Assessment

ÅAvoiding Assumptions ï

+ºþí Ĉù ½ÿ¹ ãºă ¿v v½ wúÉ āw{¤Év Ãº³ IºĊýÀý Ãº³ āwò°Ċă
+ºĉ½ÿj ¢Åºz ć¾¤ÊĊz ¡wÝĒÕv ûwîùv º³ w£

ÅGetting to Know Your Patient ï

+ºĊývĀ¸z v½ ½wúĊz āºýÿ¾~ vº¤zv ½¹

+ºĊþí ûwĊz ½wúĊz Ăz v½ ¹Ā· Èêý ÿ ¹Ā·

+½wúĊz ¢·wþÉ ćv¾z ā¹wÅ ¡đvĀÅ

ïSupport ïK¹½v¹ ¢í½wÊù wúÉ ¿v ¢{év¾ù ½¹ ¡v ā¹vĀýw· wĉj

ïLimitations ï½wí ćvº¤zv ½¹ Ĉ¤·wþÉ wĉ ĈîĉÀĊå ¡ĒîÊù û¹¾í Ì¸Êù

ïCultural History ïĈýwz¿ ÿ Ĉòþă¾å ćwĄ¤ĉ¹ÿº´ù Ăz Ă«Ā£

Grasping Patient Concerns



Patient Education ïStep 1 - Assessment

ÅUnderstanding Cultural Issues

+ºĊþí ½w¤å½ ½wúĊz wz û¹¾í ¡ÿwÒé ûÿºz
+ºĉ½v¼òz ÷v¾¤³v
+ºĊþí yö« v½ ½wúĊz ¹wú¤Ýv
+ºĊÅ¾ z óvĀÅ ºĉ½v¹ ìÉ ĂîĊýwù¿!

Åºĉ½v¼òz ½wþí v½ ¹Ā· ćwă Ï¾å ÈĊ~

Recognizing Diversity



Patient Education ïStep 1 - Assessment

+ºþí Ĉ¤³v½ ÃwÆ³v wúÉ wz ºĉwz ½wúĊz

+ºĊþí Ĉù ¡wéĒù ½wúĊz wz Ĉ¤éÿ

ïºĊþí Ĉõºúă

ïĂÉw{ý ûĀ¤£½w¯ Ăz ûĀ£ āwòý

ïºĊþí ½v¾é¾z ĈúÊ¯ Ãwú£

Å ½wúĊz āwñºĉ¹ ë½¹

ÅwĄÅ¾£, wă Ĉýv¾òý, āw{¤Év ¡v½ĀÎ£ïºĉ¿v¹¾ z ûj Ăz vº¤zv ûwúă ½¹!

+ ºĊÅ¾ z:  <Ăz Ü«v½ ºĊþí Ĉù ¾îå Ĉ¯)))K

+ Patient concern should be primary focus in your education plan.

½wúĊz ćwă Ĉýv¾òý ë½¹



Patient Education ïStep 1 - Assessment

Å ºĊÅ¾ z ¶Åw~ ¿wz ¡đvĀÅ$¹½Āù ¡đvĀÅ ÿ ā¹¾í ¾¤ÊĊz v½ wúÉ Ĉ¤åwĉ½¹ ¡wÝĒÕv ûw£¿wĊý
ºþí Ĉù øí v½#ï

ϸтЂϼ͟Ϡ ϱтϲЊ ϤъϜмЂ

Closed Open

Are you upset?

Are you in pain?

Are you taking your medicine every 

day?

Whatôs bothering you?

How would you describe your pain?

How and when do you take your 

medicine?



Patient Education ïStep 1 - Assessment

ÅºĊþí Ĉzwĉ¿½v v½ ć¾Ċñ¹wĉ ćv¾z ½wúĊz Ĉñ¹wùj
+MotivationïÇ¿Āùj ćwĄ¤ĉÀù ¾z ĂĊî£.

+Attitudeï ÿ Ã¾£ Ixv¾ÖÑv I½wîýv )))ºýv ć¾Ċñ¹wĉ Üýwù

ÅAssessing Patient Skills ï Ĉ¯ ÿ āºöz Ĉ¯ ºĊÅ¾ z
āºÉ ā¹v¹ Ç¿Āùj Èĉv¾z Ē{é

Grasping Patient Concerns



Patient Education ïStep 1 - Assessment

ÅRedefining the Family 

+ Patient support is a cultural issue.  ñFamilyò could be anybody the 

patient designates. 

ÅAssessing Your Patientôs Support

+  ć¹¾å ºĉwz ½wúĊz ¾ò¤ĉwú³ ûwþĊúÕv ôzwé ÿwývĀ£ºÉwz

Does the patient . . . Does the support person . ..

Seem pleased with this personôs input?

Look forward to visits with this person?

Interact favorably with this person?

Appear with the patient frequently?

Show concern for the patient?

Encourage following medical advice?



Patient Education ïStep 1 - Assessment

ϸткϸ ϼϜϼЦ ͼЂϼϼϠ ϸϼмв Ϝϼ ϸм϶ ͼϠϝтϾϼϜ

Look back on the info you have gathered and determine if you are ready

to move on to the next phase

Needs and Concerns:

What are the patientôs needs?

What are his or her  concerns?

What does the patient already know?

Beliefs and Attitudes:

What does your patient believe?

Skills:

What health-promoting skills does 

the patient possess?

What skills will the patient need to 

develop?

Behavior:

What barriers to change is the 

patient showing?

What barriers do the patientôs 

support people have?



Patient Education ïStep 2 - Planning

Å Ĉù ¿wáj Ăö³¾ù üĉv ½wúĊz ćwă¿wĊý ü¤Æýv¹ wz
¹ĀÉ.

ÅºÉwz üĊå¾Õ óĀ{é ¹½Āù ºĉwz ãvºăv.

Åºý¹ĀÉ Ì¸Êù wĄ¤ĉĀõÿv!

Planning
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Patient Education ïStep 2 - Planning

ÅºĊÉwz üĊz Üévÿ
+ ¾z ºĉwz ãvºăv vº¤zv ½¹Ĉ£wĊ³ ¹½vĀù ÿ ¡wĉ½ÿ¾Ñ¹ĀÉ Àí¾ú¤ù
+ Ăz ćwă Ĉýv¾òý¹ĀÉ Ă«Ā£ ½wúĊz

ÅĈñºý¿ ì{Å ¾ĊĊâ£ ćv¾z ½wúĊz Ăz ìúí

+Ĉ¤Æĉwz ½wúĊz Ĉñºý¿ ì{Å ¾ĊĊâ£ ćv¾z:

ïºþí ë½¹ v½ ¿wĊý üĉv
ïºÉwz Ă¤Év¹ v½ ¾ĊĊâ£ óĀ{é ćv¾z Äæý Ăz ¹wú¤Ýv

Setting Goals



Å ) IĈÉ¿Āùj ãvºăv ¿v Ă¤Å¹ üĉv ĈöúÝ ćwă Ă{þ« ćv½v¹ ÿ ā¹Āz ¾¤ÊĊzÉÿ½ ÿ ²Ñvÿ ü
ºýĀÉ Ĉù ûwĊz

Å ć½w¤å½ ãvºăv¹ µ½ Ëw· Ĉ{öÖù ć¾Ċñ¹wĉ ¿v Ä~ ¾Ċñv¾å ½¹ øĉ½v¹ ½wÚ¤ýv Ă°ýj Iºă
ºþþí Ĉù Ì¸Êù v½  )

ͻϼϝϦТϼ ͼІϾмвϐ РϜϸкϜ

2

2



2

3

Å¿ºĉv ć½wúĊz wz ûv¾Ċñv¾å ĈĉwþÉj
Å v½ ¿ºĉv ć½wúĊz øtĒÝ¹¾{z ÷wý)
Å ¹½Āù ªþ~ v½ ¿ºĉv ć½wúĊz øtĒÝ ¿v ¿v ā¹wæ¤Åv ûÿºzĂ°zw¤í

 ĈÉ¿Āùj¹¾{z ÷wý)

Å ćwĄõĀö´ù wz ĈĉwþÉjĈ¤Ċõÿ¾¤îõvûwí¹Āí ówĄÅv ćv¾z

Å ĂĊĄ£ ĈòýĀò¯ óĀö´ùORS ºă¹ ±¾É v½
Å ½w¤Å¾~ ½ĀÒ³ ½¹óĀö´ùORS  v½²Ċ´Í½ĀÖzºĉwúý ĂĊĄ£)
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4

ǫǸǪƛ ǻƴǲƛ ǴǢƜǍBloom ǼǁƹǸǭƋ ǻƘǵ Ǜƴǵ ƹƗ

ǼǞǍƘǕ ǳƹǸƭ
affective domain

ǼƢƱƘǲǁ ǳƹǸƭ
cognitive domain

ǼǱƗǷƷ ǳƹǸƭ/ǼƢǥƸƭ
psychomotor domain  

ĈĉwývĀ£ I¡wùĀöÞù IÈýv¹wă I
¡½wĄùĈþă» ćwĄ¤ĊõwÞå ÿ wă
ć¾îå ÿû¹¾í Øæ³ ºþýwúă I

 ÿ û¹¾í óđº¤Åv Ië½¹
ā¾Ċá

 IÇ¾òý IÇÀĊòýv IĂéĒÝ
©½vć½v¼òÉ¿½v ÿ ĈĄý

¡½wĄù ÿ Ĉ¤í¾³ ćwă
Ĉýºz ćwĄ¤ĊõwÞå

ýwþÉ ćwĄ¤ĊõwÞå āºý¾Ċñ¾z½¹ ÿ Ĉ¤·
ĈúÆ« ćwĄ¤ĊõwÞå ÿ ĈæÕwÝ

ý IóĀúÞù ½ĀÖz¢Åv Ă«Ā£ ¹½Āù ¾òĉ¹ ĂÖĊ³ ÿ¹ ¿v ÈĊz)



ͼтϝϠАϝϠА ϼϦͭϸ 2

5



Å ć¹¾å Ç¿ĀùjĈ³ĒÍv Ç¿Āùj ćwă āĀĊÉ ćv¾«v ÿ

Å ć¹ÿ½ÿ ćwă½w¤å½ ½ÿ¾ùā¿w£ Ç¿Āùj Ăz Ûÿ¾É ¿v ÈĊ~ ĈÞú« ½ĀÖz ÃĒí ½¹

Å Ã½¹ ćvĀ¤´ù ÿ ãvºăv ¾ĊĊâ£ĀÉ ¿wĊý ¹½Āù ć¹ÿ½ÿ ćwă½w¤å½ ¾ĊĊâ£ Ăz ¾¬þù Ăí¹)

т͵ϜϼТ рϸмϼм рϝкϼϝϦТϼ ЈЦϜмж ϝϠ йЯϠϝЧв ͻϜϼϠ ͼУЯϦ϶в ͻϝк ЄмϼдϜϼ

2
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сІϾмвϐ рϜмϦϲв

Å IĈÉ¿Āùj ćvĀ¤´ùz Ăí ºþ¤Æă ĈúĊăwæù ÿ óĀÍv Ă
 w£ ¹ĀÉ Ĉù Ătv½v ûv¾Ċñv¾åăv Ăz v½ ûwýj ûºĊÅ½ ãvº
¹¿wÅ ¾ĉ¼~ ûwîùv ć½w¤å½ )

ÅćvĀ¤´ù ĈÉ¿Āùj Ăùwý¾z ìĉ ãvºăv ÃwÅv ¾z
ĈÉ¿Āùj¹ĀÉ Ĉù ĂĊĄ£



Patient Education ïStep 2 - Planning

ÅFinding Resources

+Ă°zw¤í I¢öæú~ ICD, DVD,ìĊýÿ¾¤îõv Üzwþù ÿ
+ºþÉwz ¿ÿ½ Ăz Üzwþù
+z Ãwú£ ½¹ ĈÉ¿Āùj Üzwþù û¹½ÿj ¢Åºz ćv¾z wĄĉ½wúĊz Ăz ÓĀz¾ù Àív¾ù wzºĊÉw
+ºĊþí ā¹wæ¤Åv Üzwþù ü¤åwĉ ½¹ Ăz¾¬£ wz ûv½wîúă x½w¬£ ¿v

Setting Goals



Patient Education ïStep 3 - Implementing

Å¹½v¹ ¹º¬ù Ĉzwĉ¿½v Ăz ¿wĊý Ăùwý¾z ćv¾«v

Å¹ĀÉ Ĉù ÷w¬ýv wùÿvºù Ĉzwĉ¿½v

Implementing



Å ºývºz ºĉwz ¾Ċñv¾å Ăí ĈĉvĀ¤´ù(Must to know) 5 ¡½wĄù ÿ Ç¾òý IÈýv¹ ºþýwù
 Ăí Ĉĉwă ć½ÿ¾Ñ ÿ ÷¿đ ¾Ċñv¾å ½¹ ½w¤å½ ¹w¬ĉv ćv¾z¢Åv)

Å ºývºz ¢Åv ¾¤Ąz ¾Ċñv¾å Ăí ĈĉvĀ¤´ù(Better to know) 5 ÿ Ç¾òý IÈýv¹ ºþýwù
 wĄýj ü¤Æýv¹ ÿ ¢Åv Ô{£¾ù ¾Ċñv¾å ½¹ ½w¤å½ ¹w¬ĉv wz Ăí Ĉĉwă ¡½wĄù¬ýv ćv¾z ½w¤å½ ÷w

¹½vºý ć½Āå ¡½ÿ¾Ñ wùv ¢Åv ºĊæù)

Å ºývºz ¢Åv xĀ· ¾Ċñv¾å Ăí ĈĉvĀ¤´ù(Nice to know) 5 ÿ Ç¾òý IÈýv¹ ºþýwù
 ¦´z ¹½Āù ÛĀÑĀù wz Ăí Ĉĉwă ¡½wĄù ¢Åv Ô{£¾ù¤Æù ½ĀÕ Ăz wĄýj ć¾Ċñ¹wĉ wùv øĊê

 ½w¤å½ ÷w¬ýv ćv¾z¢ÆĊý ć½ÿ¾Ñ

3

0

ϜмϦϲв Ϟϝ϶ϦжϜ рϸжϠ ϤтмЮмϜ
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1

Better to knowMust to know

Nice to know
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ƑţnƏƆ
¬
b kbƏƆ ¡ ƌƉŅŠm dŅřōƉb

ÅpnƏƆ
¬
b £bƏōŖƆ ƈƓƓŲŌ

+[ ŋŘƏƆ
¬
b ƋŚƉŜƓțbŜŷ ƌň ŚƒŅň bm ƑŉƃŅŬƆ ƌǅ

Å ƈƓƓŲŌƑţnƏƆ
¬
b żƇž ſƒŅŠ¡¡ Ņƍ ƌƉŅŠm

+ƋkŅŸōŠb ~bƏōƓƆ ƑţnƏƆ
¬
b żƇž }nbƏƃ ƌǅ nb ƑţnƏƆ

¬
b £bƏōŖƆ {ŅźōƉb £bŜň kŜž[

Å pnƏƆ
¬
b p¡m ƈƓƓŲŌ

+[ ŋŠb ŜōŉŠŅƊƆ Ƒţ¡m ƌǅ ŇƃŅŬƆ {ŅźōƉb £bŜň



ͼІϾмвϐ ͻϝлІмϼ Ϟϝ϶ϦжϜ ϼϠ ϼϪϔв ЬвϜмК

ÅͼІϾмвϐ РϜϸкϜ

ÅϜмϦϲв

Åдϝ͵ϸжкϸ ЄϾмвϐ

ÅдϜϼт͵ϜϼТ



ĈÉ¿Āùj ćwă Çÿ½ ÛvĀýv
Å  Ĉýv¾þ¸Å
Å Ĉþă» ¡v½wî¤zv ÿ ć¾îå Ç½wzbrain storming

Å ĈöúÝ ćwă üĉ¾ú£ ćv¾«vÿ ÈĉwúýDemonstration
Å Ă¨³w{ù
Å¶Åw~ ÿ ÈÅ¾~
Å  Èĉwúý ½¹ Èêý wæĉvRole Plying
Å ĈÞévÿ ćwă Ăþ´Í ¿v ºĉ¹¿wz
Å Èĉwúý ÿ ĈĉĀñ ûw¤Åv¹
Å Ăz ā¾Ą¯ Ç¿Āùjā¾Ą¯

Å ć½ĀÒ³ ¾Ċá Ç¿Āùj$ ÿ wĄúöĊå}ĊöíĈÝwú¤«v ćwă Ăî{É Iwă#

3

4



Patient Education ïStep 3 ïImplementing

ÅÉv¹ ¾Úý ½¹ ÿ ºĊþí øĊÚþ£ v½ wĄ¤ĉĀõÿv Ă¤
ºĊÉwz

+Ăîþĉv ¿v ¹ĀÉ āwñv ûw£½wúĊz ºĉºz ā¿w«v
ïºþývºz ºĉwz v¾¯ÿ Ĉ¯
ïºÉwz Ă¬Ċ¤ý ¾Ú¤þù ÜéĀù Ă¯
ïºÉwz ºĉwz Ĉ¤ùĒÝ Ă¯ ¾Ú¤þù
ïí ½w¤å½ ĂýĀò¯ ôîÊù ¿ÿ¾z ¡½ĀÍ ½¹ºþ
ï ½¹ ĈÆí Ă¯ wz ìúí ¢åwĉ½¹ ćv¾z

ºÉwz Ãwú£

ºĊþí ôê¤þù v½ ûw¤ùwĊ~

http://intranet/sites/Team/kssc/PowerPoint Image Library/doc_computer_P.jpg
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Patient Education ïStep 3 ïImplementing

Å½wí ºýÿ½ ¿v ½wúĊz û¹¾í āwñv
+ĈÉ¿Āùj ¡wÆö« ćwĄýwù¿
+÷ÿÀõ ÜévĀù ćv¾z Ãwú£ ā½wúÉ

+ùÀù ćwĄĉ½wúĊz ½¹ ûwù½¹ ćw« Ăz Ĉñºý¿ ¢ĊæĊí ćwê£½v ¾z ºĊíw£ü

ÅThinking Small

+¢Åv û¹vºý ÷w¬ýv ¿v ¾¤Ąz āw£Āí ćwĄùwñ
+ºĊþí xwþ¤«v º³ ¿v ÈĊz ¡wÝĒÕv û¹v¹ ¿v



Patient Education ïStep 3 ïImplementing

ÅºĊþí xw¸¤ýv ā¹wÅ v½ vĀ¤´ù
+ā¹wÅ ûwz¿
+ Ôêå ¢ĉÀĉÿ ½wz ¾ă ½¹ ½w¤å½ wĉ ãºă ìĉ ¾zºĊþí ºĊíw£
+ ¾¤ÊĊz ºĊíw£ Ăz ¿wĊý ćºĊöí øĊăwæù$¢öæú~ ô¨ù #ºý½v¹
+ ºĊÉwz ôùwÞ£ ½¹ ½wúĊz wz$Ă¤·Āùj ćÀĊ¯ Ă¯#

ÅºĊþí ā¹wæ¤Åv ć½vºĉ¹ øtĒÝ ¿v
+¾ĉÿwÎ£ ÿ wă ĈÉwêý
+ºý¿Āùj Ĉù ć½vºĉ¹ ¹v¾åv ¿v ĈÒÞz
+ºþă¹ Ĉù ÈĉvÀåv v½ yöÖù ¿v ë½¹ I¡v½ĀÎ£

ºĊýwÅ¾z v½ ûw¤ùwĊ~



Patient Education ïStep 3 ïImplementing

ÅºĊþí ā¹wæ¤Åv ĈÉ¿Āùj ćwă ĂýwÅ½ ¿v
+ ½wĊ¤·v ½¹ ć½vºĊþÉ wĉ ć½vºĉ¹ Üzwþù

ºĊă¹ ½v¾é ûw£½wúĊz
+ ºý¿Āùj Ĉù äö¤¸ù ćwă āĀĊÉ Ăz ¹v¾åv

¾¤Ąz I¾¤ÊĊz Üzwþù ÛĀþ£ Ă¯¾ă

ºĊýwÅ¾z v½ ûw¤ùwĊ~



Patient Education ïStep 3 ïImplementing

Å ºĊþí ºĊíw£:

+ºĊþí ½v¾î£ ĂöâÊù ¾~ ÿ ¹vĀÅ øí ¹v¾åv ćv¾z v½ øĊăwæù
+ºĉÿ¾z ÈĊ~ ÷wñ Ăz ÷wñ
+ºĊþí ûvĀþÝ v¹º¬ù v½ ćºĊöí ¡wîý
+ºĊþí Ĉzwĉ¿½v v½ ½wúĊz ë½¹

+ºĊÉwz Ă¤Év¹ ¾Úý ½¹ v½ ½wúĊz ā¹vĀýw·

ºĊþí ¢ĉĀê£ v½ ÷wĊ~



Patient Education ïStep 3 ïImplementing

ÅºĊþí Ĉzwĉ¿½v v¹º¬ù v½ ½wĊz ćwă Ĉýv¾òý
+ºă¹ ûwÊý ¢ùÿwêù ¾ĊĊâ£ Ăz ¢Åv üîúù ½wúĊz
+ºÉwz Ă¤Év¹ ĈúÆ« ÿ Ĉ³ÿ½ Ã¾¤Åv
Åºþí Ă{öá ÜývĀù ¾z ºĊþí ìúí ½wúĊz Ăz

+ºĊýÀz èý Ăîþĉv Ăý ºĊþí ºĊíw£ Ç¿Āùj ćwĉvÀù ¾z

ºĊþí Üå½ v½ wă Èõw¯
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Breaking Through Barriers ïHere are some examples of barriers you may 

encounter, along with some ways to work through them

Overcoming Challenges

Barrier Behavior Implementation

Denial, anger, anxiety, or 

depression
Åv I ¹¾Æõ¹ I ûwÊĉ¾~ ½wúĊz ¢
ÿ ĈöîÊù ¢ÆĊý ºê¤Þù wĉ ¹Ā«

¹½v¹)

Tell your patient that 

these feelings are 

normal

Physical Pain þí Àí¾ú£ ºývĀ£ Ĉúý ½wúĊzº Focus on managing your 

patient's pain before 

implementing the plan.

Acute Illness ĉÿ½wĉÿ½ ¾z ½wúĊz ćÁ¾ýv ÷wú£ Ĉ
¢Åv Àí¾ú¤ù ć½wúĊz wz  )

¢Åv ½vĀÉ¹ ½wúĊz ć¾Ċñ¹wĉ

Address patientôs fear, 

pain or anxiety first, and 

then focus on developing 

new skills.

Learning disability ÃwÆ³v ½wúĊzºþîĊĊùë½¹
 āºÉ Ătv½v ĈÉ¿Āùj yõwÖù

¢Åv ½vĀÉ¹

Try to give a wide variety 

of materials. Including 

demonstrations.




